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Components required:

Mesh 
Device power cord



Step 1: Remove the new Mesh Device from the box 
and place it on a desk or table. Remove the clear 
plastic covers from the device—do not block vents.

Step 2: Place the Mesh Device near the router, and 
use the provided power cord to connect the POWER 
socket to an appropriate power source.

Step 3: Once the POWER light is solid, press 
and hold the WPS button on your router for 
about 5 seconds. When you let go, the WPS 
light should be flashing orange.
If flashing green, wait about 3 minutes; once it shuts 
off, repeat step 3. If it flashes green again, please call 877.290.0560.

Step 4: Once the WPS light on the 
router is flashing orange, press and 
hold the WPS button on the back of the 
Mesh Device for about 5 seconds to 
begin the pairing (syncing) process. The 
four WiFi Backhaul lights on the top of 
the Mesh Device will flash green.

Step 5: Once paired, the four WiFi 
Backhaul lights will show one red and 
three green. Unplug the Mesh Device 
from power and move to the desired 
location. Plug the device into an 
appropriate power source and note the 
four lights on top:

The Mesh Device is too close to the router.

The Mesh Device is a bit close yet, but will work.

The Mesh Device placement is optimal.

The Mesh Device will produce adequate results.

The Mesh Device is too far from the router.

Step 6: Complete our online form at arvig.net/selfinstall 
to complete the setup process. Or, call Arvig Technical 
Support at 877.290.0560 for assistance. We’re also 
available via online chat at arvig.net.

Verify your new internet speed by testing it  
at speedtest.arvig.com.
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EASY TO INSTALL, ACTIVATE AND MAINTAIN: With the 804Mesh satellites, Calix has redefined how to install and activate 
residential services. When deployed with a wired connection it’s as simple as plugging a Cat 5/6 cable in between the 804Mesh 
RJ-45 port and the parent GigaCenter. The 804Mesh leverages its TR-69 interface to communicate its presence to the Calix 
Support Cloud/CC+, which adds the 804Mesh to the subscriber account. The system harmonizea the services on the 804Mesh. 
This removes all human error prone touch points. When deployed with a wireless connection, there is one additional step 
required. The end subscriber pairs the 804Mesh to the GigaCenter by interacting with the Wi-Fi Protected Setup (WPS) button. 
Once this step is done, the same discovery, configuration and harmonization steps occur. The 804Mesh has an innovative signal 
strength bar indicator, making it simple for subscribers to identify the best placement location. The same Calix Support 
Cloud/CC+ extensive troubleshooting capabilities, remote software downloads and easy-to-use service activation features 
ensure that services are delivered and maintained without needless truck rolls and hardware upgrades. Employing GigaCenters 
and 804Mesh satellites allows CSPs to reduce their operational expenses while effectively delivering an elevated Gigabit 
experience to their subscribers. 
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